S.ML.J.N. P.G. College, Haridwar, Uttarakhand

Student Satisfaction Survey

Under Criterion II of Teaching — Learning and Evaluation

2019 - 2020



S.M.J.N. P.G. College, Haridwar conducted the Student Satisfaction Survey to know about the
students' perception about Teaching — Learning and Evaluation, which will help to upgrade the

quality of process followed in our institution.

Students are randomly selected from UG and PG Programs for the survey. In the Questionnaire
for Student Satisfaction Survey, there were 10 questions related to the overall mechanism of
Education in the institution. Along with these questions, the column for suggestion was also

mentioned in the SSS form.

The questionnaire covers a wide array of skills involved in the teaching process which vary from
teaching skills of the teacher, technical knowledge, effectiveness of communication,

preparedness, doubt clearing skills.

The Questionnaire is based on Yes/No Pattern, so that we can get an idea to make improvement

in the concerned point. A total 312 students participated in the Survey.

S. Name of Program No. of Students
No. Participated
I. B.Com. 93
2. B.A. 82
3. B.Sc. 43
4. M.A. 37
5. M.Com. 57
Total 312

The analysis of the feedback obtained shows that all the respondent were almost fully satisfied with the
admission procedure. More than 96 percent students were reported satisfaction with the information given in
the college prospectus. A very few respondents mentioned that they faced problems in dealing with office
staff in the college. More than 90 percent students were satisfied with teaching methods adopted by teachers.
The completion of syllabus within time is reported by every respondent. Out of total 312 participants, 37
studentswere not satisfied with library facility and 55 students were not satisfied with sports facilities in college.
The analysis of feedback obtained through this survey with the report was forwarded to the Principal to take

remedial steps on the basis of the report for the upcoming academic sessions.



Some filled Form of Students Satisfaction Survey (SSS): 2019-20
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Proforma for Student Satisfaction Survey
Name%’éf]t.ﬁ;ﬁgwm.‘ ........... Class .EAYSCM Admission No. A'Fl!.”o
Year of Admission ...e2 2.19.—.2-0..... Mobile No.8.2F9772069E-mail. gawa&u‘aahﬁ.&f@frw; )y

1.  Are You satisfied with admission procedure? Yes &7 No ( )

F1 39 HiAS B WA GHED ¥ e 87 B (~/)‘ ()

2.  Are you satisfied with the information given in the prospectus?  Yes («TF No ( )

1 MY HETaEerd i faafoe 3 Iuee gEel § g 8781 (»~7 ()
3. Have you faced any difficulty in dealing with college office staff?

Yes | ) No ( \J Littie Bit ( )
T ATTHI TEIEUEE & HECE W A HIE W 1 ST gl 82

() ™ () A )
4.  Are you satisfied with classroom teaching? Yes (./f No ( )
1 A9 Feg o § g 27 i 7y T )
5.  Areyou satisfied with library facility? Yes (Y No ( )
1 Y G giau ¥ g 87 1 7T T )
6. Are you satisfied with sports facilities available in college? Yes (~) No { )
1 39 HeaEe™ W Sueey Qe giawsi § age 87 i («y T )
7.  Are you satisfied with examination pattern? Yes («—F No ( )
w1 3 adan ded @ wge ¥2 B (T T )
8.  Are you satisfied with drinking water and tbi!et facilities? Yes (¥ No ( )
1 39 9 & vieE et giawed 4 g 27 ® (—7 T )
9. Do you meet regularly with your teacher? Yes (v No ( )
1 39 97 el o Fafha w9 9 faen 27 4 (w7 T ()
10. Do you inform your parents about your college activities? Yes () No ( )
)

1 319 319 SfArEeR] st wictst &) fafafual & s A gfag ww 21 e (o) =
11. Give your valuable suggestion for improvement in college, if any-

wEifeerer ® S % fa e geam gaE 2 (afk 9 8 )|
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Proforma for Student Satisfaction Survey

Name. Hnanja thb?o?m .. Class go.};].:‘. 1t geccAdmission No. M 1003.............
Year of Admission ... 2.219-2.0....... Mobile No. 1520414596 E-mail a9z, y0?~ Bhalnag@yanh co,,
1. Are You satisfied with admission procedure? Yes ("3 No ( )

1 39 Hies 1 vay wiEa ¥ age €7 w (v ()
2. Are you satisfied with the information given in the prospectus? Yes (L") No ( )

T 39 Hetfaeerd = faaRfornt § Iuesy gue ¥ e 228 (LY ()

3. Have you faced any difficulty in dealing with college office staff?

Yes () No (L") LitleBit ( )
1 ST TETTEC & Hraied ©h ¥ B QI H1 ST g 82

® () W () A ()
4. Are you satisfied with classroom teaching? Yes () No ( )
1 A waa e § v 27 i (v« ()
5.  Are you satisfied with library facility? Yes (Y No ( )
T Y TEIRCE g 9 S 72 ® () T ()
6.  Are you satisfied with sports facilities available in ¢ollege? Yes (—) No ( )
w1 7 HETEeE ¥ I B glawsl ¥ e 87 & () ()
7.  Areyou satisfied with examination pattern? Yes (—) No ( )
1 ey wlen et § wge €7 7 («—)y TE( )
8.  Are you satisfied with drinking water and toilet facilities? Yes (Y No ( )
1 39 4 3iR virera et gfaued @ wge 22 & («)y ()
9. Do you meet regularly with your teacher? Yes (= No ( )
1 Y A reATehl o frafig w9 9 fired 37 7l («y T )
10. Do youinform your parents about your college activities? Yes (oY No ( )
T 3 T FINTFT 1 wichs =1 hafataEl & ar ¥ gfaa w@ $1 85 (o) W@ )

11.  Give your valuable suggesticn for improvement in college, if any-

TeTfaee™ & S=Ee % fow S9Ar geoar gaE 2 (afg 5w an))
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Proforma for Student Satisfaction Survey

Name ... QKA SH. .SHARL . Class .. B0, TEI ServAdmission No. .0 =IR.06 L..............
Year of Admission ..2.0.19.7.2.0.cccc..... Mobile NoR2UBEKRCH2... E-mails..ﬁmmmkcgro.ifmg@gw%
1.  Are You satisfied with admission procedure? Yes (L) No ( )

1 9 Fiers FT WA iEa q g €7 i (v) T )

2.  Are you satisfied with the information given in the prospectus?  Yes &) No ( )
1 29 HelEeE W faerfiren § Svesy gEieh 9 e €78 (v W )

3. Have you faced any difficulty in dealing with college office staff?

Yes ( ) No (~") Little Bit ( )
T AYF! TEITEE ® ST €IH § Wi Qe S ST g3 27
() W () dEET( )
4.  Are you satisfied with classroom teaching? Yes («—) No ( )
] 39wt fgo @ age 27 i () TE( )
5.  Are you satisfied with library facility? Yes ) No ( )
T 9 e g ¥ g €7 & ) TE( )
6.  Are you satisfied with sports facilities available in college? Yes (v) No ( )
F1 39 HeraEeE W Iucey O giaurst § e 82 i () T )
7.  Are you satisfied with examination pattern? Yes (*) No ( )
o T Than Yo Q wge 22 - () ()
8.  Are you satisfied with drinking water and t;::ilet facilities? Yes (. No ( )
1 39 9 iR virerera wers gluwmeh ¥ wxqe 87 & ) ()
9. Do you meet regularly with your teacher? Yes (") No ( )
T A9 9 =S § Frafha w9 9 foem 92 i ) ()
10. Do you inform your parents about your college activities? Yes ( ) No ()
N AT A AFTEEHT ) Hiew H wRrarE ® o) ¥ gfem @ 1w (o) W )

11. Give your valuable suggestion for improvement in college, if any-

eI % S=191 = g 19 Jeaar gaE @ (afg g 8 )|

Ql// Qj}pnM
\ 5 M.J.N.PG., Colleds
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Proforma for Student Satisfaction Survey

Name @LLKNKQ\!\%&&: Class B. ﬂ-'ﬂg ¢ac1.. Admission No. .= 10

Year of Admission . 2.013.-.2.0Q........ Mobile Nog9{. 6437129 (I—E—ma&'_trﬂnk }“;l( aded-
1.  Are You satisfied with admission procedure? Yes ( \/‘) QNo ( )
1 MY FHiers St YAy ufmar @ e 872 7l ) W)
2. Are you satisfied with the information given in the prospectus?  Yes () No ( )
1 39 Weltaared 1 faefren § Suee gEel § e €28 (L T )
3. Have you faced any difficulty in deal.ing with college office staff?
Yes ( ) No (v )  Little Bit ( )
T MIE HeTfEeE & HEled @6 9 S8 W ST g 2?2
® () w o) dmEE ()
4. Are you satisfied with classroom teaching? Yes (“) No ( )
o 3T el fier 9 g 77 i (v) ()
5. Are you satisfied with library facility? Yes (~) No ( )
T T TEAwEE e d G 8?2 & &) T )
6. Are you satisfied with sports facilities available in college? Yes (~—) No ( )
F1 Y HElaueE W Suds de glawsl ¥ g €72 7l ~) ()
7.  Are you satisfied with examination pattern? Yes () No ( )
1 &1y aden Y @ wge €2 4 (L) =& ( )
8.  Are you satisfied with drinking water and toilet facilities? Yes (_) No ( )
1 9 W ol e Tl gfawet @ v 87 L ) ()
9. Do you meet regularly with your teacher? Yes () Noe ( )
T AT SR TS ¥ Frafi w1 9 fiaew 22 = (L) TE( )
10. Do you inform your parents about your college activities? Yes (s No ( )
1 39 ST9 SHNITER] i whicrsl whi Miataradl & s o gfaa w@ 18 (L) W )

11.  Give your valuable suggestion for improvement in college, if any-

Helfeenerd & S & fog o gegar g € (A Y 8 )
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Proforma for Student Satisfaction Survey

Name ... @I e Class.£:f..........AdmissionNo. .00 =.12057. ...
Year of Admission ... A7 12029 . Mobile NoB2.669. 95274 mail. Himani T 0aJ2 7@ Jinad)
1.  Are You satisfied with admission procedure? Yes (v") No ( ) o
1 9 O FT WA WA | wq &2 = () ()
2. Are you satisfied with the information given in the prospectus?  Yes () No ( )
1 319 wEfgaed =1 faafoe § suesy guae § age 2780 () ()
3.  Have you faced any difficulty in dealing with college office staff?
Yes ( ) No ( ) Little Bit (")
T AT TETaeE B ST WIE ¥ B QR H ST g 7?2
() () A g ()
4.  Are you satisfied with classroom teaching? Yes ( ) No ()
1 o1 FHef e ¥ v 87 = ( ) =& )
5.  Are you satisfied with library facility? Yes (L—) No ( )
F1 I TEHEE g ¥ g 2 i () ()
6. Are you satisfied with sports facilities available in college? Yes (L—) No ( )
1 31 TETEeE o Suees O glawet @ age €7 i () ()
7.  Are you satisfied with examination pattern? Yes (L) No ( )
= g wden e 4 g 87 i ( ) ()
B.  Are you satisfied with drinking water and t.oi]et facilities? Yes (L) No ( )
T a9 9 iR virEeE e giawsh | age 87 i ( ) ()
9. Do you meet regularly with your teacher? Yes (V) No ( )
1 319 ST el § frafia w9 | fred 22 4 ( )y T )
10. Do you inform your parents about your college activities? Yes () No ( )
FAT A9 ST AFATER] h1 SHiersl =1 At ® SR A g s 18 () T )

11. Give your valuable suggestion for improvement in college, if any-

Heifaemed & S=aq & fag oo gegam gaE | (K #:iE 8 @)1
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Proforma for Student Satisfaction Survey
Name........ ﬂ‘;/"ét‘{zA/CW ..... Class.....£: 5. ... AdmissionNo. ....43.5.. /906 .2 .

Year of Admission ....~2/% 2. 8.......... Mobile No7&-7-52. 378 E-mail. ad ke Lrspaox: 2295
2425 A o,
1.  Are You satisfied with admission procedure? Yes (—) No ( )
TN 9 FHers 1 YAy ulR | T 87 i ( )y T )
2.  Are you satisfied with the information given in the prospectus?  Yes (~) No ( )
1 379 HelfaRned S faefuren § Sueey geeiel | wge 8281 ( ) T )

= Have you faced any difficulty in dealing with college office staff?

Yes ( ) No (+—) Little Bit ( )
FT ATYH HEAUIeE @ FEEE WIFE § IS W 1 ST g3 82
# () T () gt ()
4. Are you satisfied with classroom teaching? Yes () No ( )
1 379 hefig faao § wg= 82 & () W )
5.  Are you satisfied with library facility? Yes (~) No ( )
1 39 GEEE gaw ¥ age 82 L () ()
6. Are you satisfied with sports facilities available in college? Yes (L) No ( )
41 319 Helfaaed H S9eey T giawsi § T €2 i () T )
7. Are you satisfied with examination pattern? Yes () No ( )
1 39 gden Yo ¥ = 82 = ( ) ()
8.  Are you satisfied with drinking water and tbilet facilities? Yes () No ( )
1 39 4 AR virErem wre giawet @ age €2 e ( ) =& )
9. Do you meet regularly with your teacher? Yes (L) No ( )
1 3 9 el A Frafia w9 @ frew €2 i ( ) =& ( )
10. Do you infoerm your parents about your college activities? Yes (L) No ( )
T AT ST HAFTHIEET i wicks ) AafateEl ® 9§ gea wwa e e () = )

11. Give your valuable suggestion for improvement in college, if any-
TeIfaae & S=EF & fau o1 oaam o § (afE = = )|

2 u\g 4
C}(/ _géﬁw/ W
t S.M.J.N.P.G., College
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Proforma for Student Satisfaction Survey =
Name ... ADLTIA N GMAL . Class.. 8256 ........ AdmissionNo. . 52 /€20 2.

Year of Admission ... 22./9.22.2...........  MobileNo972245.42/5. E-mail. a4 5y abbala.122, N
1.  Are You satisfied with admission procedure? Yes ( ) No( ) ™™

T T FHiers H ¥ ufHaT | TIE 2 B (7 ()
2. Are you satisfied with the information given in the prospectus?  Yes { ) No ( )

1 3T TEaEEd 1 faerfre § Suerey gEel § e §280 (v TEH( )
3.  Have you faced any difficulty in dealing with college office staff?

Yes ( ) No ( ) Little Bit ( )

T ! HEIHEeE  FEe™ WIE ¥ HIE QR H A9 g3 87

() T (L) AR )
4. Are you satisfied with classroom teaching? Yes ( ) No ( )

F1 1 wEE foeo 4 age €72 i (v ()
5.  Are you satisfied with library facility? Yes ( ) No ( )

1 Y Y gau § g €7 7l (v ()
6. Are you satisfied with sports facilities available in college? Yes ( ) MNo ( )

1 319 HEIFEeE § S9een @ gfaust | agqe 87 & (v TE( )
7.  Are you satisfied with examination pattern? Yes ( ) No( )

o1 a9 wden Y A a7 & () T ( )
B.  Are you satisfied with drinking water and foilet facilities? Yes ( ) No ( )

FT 39 N 2R vierem e giamet | age 27 ® (L ()
9. Do you meet regularly with your teacher? Yes ( ) No ( )

1 A9 A9 e O Frafim w9 9 faew 272 & (v ()
10. Do you inform your parents about your college activities? Yes ( ) No ( )

F1 AT Y ATHHH] 1 e S TRfataal & 9’ ¥ giea @ 1w (v W )

11. Give your valuable suggestion for improvement in college, if any-
W%Wﬁmmwﬁwé (afx =¥ gt A
T R RIS T )G
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Proforma for Student Satis actlon Survey

Name ﬂmm Class / /t{ =

Year of Admission ..2039.2.20....... Mobile No. ?082321(?—?iE mail. Q”OVU(ﬂafﬂ%ﬁo? @g wiai |
1.  Are You satisfied with admission procedure? Yes {v/ ) No { )

T 379 FAS HI gAN hwar @ g €7 & ) T )
2. Are you satisfied with the information given in the prospectus?  Yes (\/3 No ( )

1 MY TR H faafora § Suerss YAl ¥ uge §2% (o ()

3.  Have you faced any difficulty in dealing with college office staff?

Yes ( ) No (7 ) Little Bit ( )
T YR TR ® HEEd WE ¥ S R I g3 872
() T (V) ")
4. Are you satisfied with classroom teaching? Yes (T No ( )
T wafta e F T €2 & (v) T )
5.  Are you satisfied with library facility? Yes (v') No ( )
T ST qEehTerd Gl ¥ U 872 = () ()
6. Are you satisfied with sports facilities available in college? Yes (.9 No ( )
1 &1 TETTEeE § Suess B gawel § g 82 i (LA ()
7.  Are you satisfied with examination pattern? Yes ( ‘/) No ( )
7 319 Then Y | w272 G (o) ()
8.  Are you satisfied with drinking water and toilet facilities? Yes («) No( )
R o9 9 3 v werd glawel ¥ e 27 w (L) ()
9. Do you meet regularly with your teacher? Yes (g No ()
FT 3T 39T rEATTeH] ¥ Frafid w9 4 fyed 272 i () T )
10. Do you inform your parents about your college activities? Yes () No ( )
T AT AT SATHTEH I FHierS B A B a) ¥ giad w6 e () W)

11. Give your valuable suggestion for improvement in college, if any-

TEifEed B S B o o1 Hege g € (A w5 w8 )i

INpadien— o
) %J 5. Collegt /Jﬂg .
7 HAR\D\NF\R
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Proforma for Student Satisfaction Survey
Name ... MADH MR, ANETA. ...  Class mc.em.ﬁMdmission No.. ML~ 1"D0B3—

Year of Admission X 8!9. 720 ... Mobile No. B<Z0S8eMsTE-mail. Anejdmadher KB gmai!

1.  Are You satisfied with admission procedure? Yes (v) No ( )
F1 MY FHiers H YS9 Ui ¥ TR 272 B () T&( )
2.  Are you satisfied with the information given in the prospectus?  Yes (v No ( )
4 oY AeIEerd i faeforn ¥ suered gEiet @ g 7% ( )y ()

3. Have you faced any difficulty in dealing with college office staff?

Yes (. ) No (»") Little Bit ( )
T U FRIaEerd ® Hraied Wih ¥ FiE WA 1 STV g3 82
() o) dEEEa ()
4. Are you satisfied with classroom teaching? Yes () No ( )
1 319 ety feor @ e 27 = () T( )
5.  Are you satisfied with library facility? Yes () No ( )
1 39 Geaehlord glaw ¥ g €7 4 () ()
6. Are you satisfied with sports facilities available in college? Yes () No ( )
o1 31 HelfaaeE ¥ Sues T giawei ¥ age 87 i () ()
7.  Are you satisfied with examination pattern? Yes (L) No ( )
1 9 glen Yed ¥ g 82 4 ( ) T )
8.  Are you satisfied with drinking water and t.oilet facilities? Yes (v) No ( )
1 219 97 iR virerem T giawet | age 82 i ( ) T )
9. Do you meet regularly with your teacher? Yes () No ( )
1 39 A sreTes ¥ Frafia w9 @ faen €2 L ( ) W )
10. Do you inform your parents about your college activities? Yes ") No ( )
T &Y ST AFAVIEHT T Hierw H Mafard H R A A sw e ()T )
11. Give your valuable suggestion for improvement in college, if any- =Y

mﬁwﬁmmwmamﬁwgamr&ﬂ% qu\\ege
b WUV\A Nd..dhotdd Se. Progenly . Cleatte
ﬂaj qfiAi QA Hhan ELL fimnee,d o

'fn e Collge o enhane it pei>mi
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Proforma for Student Satisfaction Survey
Name .. Vaghha (040 .. C|assM-.Q?m£EbA§M>Admission No. QM ..C..:.J..%Q.?.—é)
Year of Admission ...2.0.. 9-=20.....  Mobile No.23(822.17.(/.. E-mail. Qa2 Ve ha. &2 g nasilf-tom
#
1.  Are You satisfied with admission procedure? Yes ") No ( )
T AT Hiers 1 weel whwar 9 e 22 i (v T ()

2. Areyou satisfied with the information given in the prospectus?  Yes (") No ( )
w1 39 Helfaared 1 faerforn ¥ Iuesy gEmel § v 278l (v W )

3. Have you faced any difficulty in dealing with college office staff?

Yes ( ) No (- ) Little Bit ( )
T ST Helfae & FEied ©IE W HiE W ® 79T g8l 27
() w/ () W)
4.  Are you satisfied with classroom teaching? Yes (v) No ()
1 31 wefty e § v €7 Bl (F ()
5.  Are you satisfied with library facility? Yes (") No ( )
1 A Gerehie giaen 9 ggw €7 G (o ()
©.  Are you satisfied with sports facilities available in ¢ollege? Yes (_) No ( )
1 &1 HETEeE | Suee g giawet 9 g 27 - (o ()
7.  Areyou satisfied with examination pattern? Yes (7 No ( )
41 2179 qlern 9o § T 82 i (L) ()
8.  Are you satisfied with drinking water and toilet facilities? Yes () No ( )
7 279 T AR e T giawmet @ age 87 i (v) TE( )
9. Do you meet regularly with your teacher? Yes (v) No ( )
T 39 279 et o Frafia w9 9 fiem €2 = (v ()
10. Do you inform your parents about your college activities? Yes () No ( )
1 Y AT AT 1 wielst w1 it % 9r ¥ gfad w@ 1w (L) W)

11. Give your valuable suggestion for improvement in college, if any-

TR & 399 & o o1 qogar goma ¥ (IR = 8 )

g 2l —
JN.PG., Cole
s.M ) DWAR




