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Internal Quality Assurance Cell of S.M.J.N. P.G. College, Haridwar collected the
feedback from the stakeholders i.e. students, faculty and parents to know about the
education delivery with reference to syllabus and facilities provided by the college. The
feedback from these stakeholders certainly help to improve the education system in the

institution.

Students Feedback

Most important stakeholders for an educational institution are its students. Colleges are
run for the students not only to educate them for obtaining their degree but also
developing their personalities in order to produce more educated and responsible

citizens of the country.

It is the students who attend classes and passed the examinations completing the
curricula of the courses. Therefore, their feedback is an important way to know their

opinion about the curriculum and education system in a college.

SMIN PG College, Haridwar conducts student feedback every year to assess their
opinion about the course curriculum and teaching. The feedback form consists of 18
question covering various aspects. The opinion is given through 5-point Likert scale
where the scale is divided into five points from 5 to 1. (5 denotes Highly agree, 4

denotes agree, 3 denotes neutral, 2 denotes disagree and 1 denotes highly disagree).

In the year 2020-21 the students were asked to give their opinion through the feedback
form assigning each item a score from 5 to 1. After analyzing the entire feedback
received from the students’ average scores were calculated. The average score of the

feedback given by the students was 4.05.



Students Feedback

Dear Student,
Please read the fol]owmg statement and tick the appropriate option as per you opinion to maﬂtthem'
sultably The number given in the columns denote as follows :

1-Highly Disagree, 2-Disagree, 3-Neutral, 4-Agree, 5-Highly Agree

S.N. Parameters 1 2 3 4 5

Are you satified with classroom teaching.

V| o ‘armg e e & v €1 L
You are satisfied with library facility.

2 | @ o R glun @ wge § 7
You are satisfied with internal examination pattern.

3 | o sraRe wEm S | T g v
You meet your teachers regularly.

4| ama ar st @ Frafa v @ e ¥ L
College provides students with sufficient infrastructure, needed for
effective leammg 2|

5 | wmifaem et @ wEgy fen 39 @ Rie amavge g
@ We= el 2 |
The faculty members are well equipped with the subject knowledge. i

6 | Rermor e Rv a # uRTE )
Overall ambiance of the college provides with perfect learning
environment.

7 B WM aRkdw Ren & Ry Suge gmmERe v
T Rl B |

The college management is committed to adopt student centric
methods of learning.

8 | wEfene wew o @ BT dfud A @) soee &g

\

Biedg Bl

9 The overall education system the college is highly satisfactory.
wEifyered B Gqdr R gorell 9ga € w<vee 21 Ll \
Extent of coverage of present course is suitable as per course

10 | objectives. v '

oA grgEsmd @ favgeawg ugusd @ Sgadl @ IHY B .

Present course content including field/ project work is sufficient as per
the need of employment.

| e urgass @ wies /diviee & AvR @ gfie & gaiw v
=1
The Present curriculum has clarity and relevance of text books & study
material.

2 | g uromew Uy g 9 Wl @ i v e A
wrEfTE §
Present course content is relevant with additional resource material. A

B | adam wran Rvaewg sfiRed fAvg ard @ fig wwife 2

N

Present curriculum has its learning value in terms of knowledge,
concepts, skills, analytical abilities and broadening perspectives.

T, fagrl, @vd, Rveyones draar g 98 IR & w9
H qHM qIGasHH BT 9 el B

14

—




Present syllabi address point wise the course objectives of various
courses.

oA urgaed R vl @ Sgewl @ Rgar oRefda

w2

Present course is updated as per the need of the hour.
THAA UIGAHH AT B AAIHATAR e/ T # |

Present syllabus is relevant to real life situations.

T Urgasd adfae RiREl @ g arife 2

Present syllabus is up to the entire satisfaction of students.

aa UG Bl B THYU SRR HRieee ¢ |

RNIR

Thank you for your valuable feedback.

Name: Mr. Ms. \JQI\dqnq ................... =
Programme: ...... S, Sem. j: Session

Signature \j " M AR Y




Dear Student,
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S.M.J.N. (P.G.) College, HaridWa.,
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Please read the fol]owmg statement and tick the appropriate option as per you opﬁhqn to tp-:k them
suitably. The number given in the columns denote as follows : 43

1-Highly Disagree, 2-Disagree, 3-Neutral, 4-Agree, S-Highly Agree

S.N.

Parameters 1 2 3

ia

Are you satified with classroom teaching.

7 a9 weiE R 9 v 2

You are satisfied with library facility.
1 Y gEaIerd T ¥ 9 8

You are satisfied with internal examination pattern.

7T aafe TET e | W © |

You meet your teachers regularly.

AT 39w arEaTget O g w9 9 B £

LIS

College provides students with sufficient infrastructure, needed for
effective leammg

BEl B yaagel fer < & fog smawme gt
Far e SR B

Q

The faculty members are well equipped with the subject knowledge.
Rerror e vy @ # o B

(

Overall ambiance of the college provides with perfect learning
environment,

B A 9RIY fRen & fay Suged arERe
TR Bl B

5

The college management is committed to adopt student centric
methods of learning.

WERIA 3TTH P BT Bi-ga [AR™l B G 8g
Hfeag 2|

The overall education system the college is highly satisfactory.

e gomelt 9ga & wmeES 21

10

Extent of coverage of present course is suitable as per course
objectives.

TOAE UIemhY @1 [Rvge] Wgusd @ Sgavdl B ATHT B |

11

Present course content including field/ project work is sufficient as per
the need of employment,

T UIGAHE 9 Bies /Mo $1d AR @ gt & gata
gl

AN

12

The Present curriculum has clarity and relevance of text books & study
material.
TS F |

Present course content is relevant with additional resource mat\.rml

TdaE urey Ry afaRe vy wmell & fag gwfie 2 g s

14

Present curriculum has its learning value in terms of knowledge,
concepts, skills, analytical abilities and broadening perspectives. \/
T, Ragrl, Free, Rvewmers draar 7 g3 okt & w9
H SR UTgTEHH HT S el B |




Present syllabi address point wise the course objectives of various
courses.

15| oo wrgmsen fafet Rvdl @ Sqawdl o fRgar aRefém K
P B
16 Present course is updated as per the need of the hour.
TEAE TTGEET T A ST arER e /T #) o
17 Present syllabus is relevant to real life situations. i \/
A greasmA araiae Rkt @ g a1
18 Present syllabus is up to the entire satisfaction of students. \/

UrETsh BEl B FU ARHY RIS 8 |

Thank you for your valuable feedback.

Name: Mr. Ms. QZ}H’)Q

PIOGEAMING; wuvivsiasasvensnisassammobios ST R B R

Signature /ﬂﬁm
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S.M.J.N. (P.G.) College, Harldwaqg

Students’ Feedback i
Dear Student, '

Please read the following statement and tick the appropriate option as per you opinion to mark them
suitably. The number given in the columns denote as follows :
1-Highly Disagree, 2-Disagree, 3-Neutral, 4-Agree, S-Highly Agree

S.N. Parameters 1 2 3 4 5
I Are you satified with classroom teaching. : \/
T g FHefm e § 9 8|

You are satisfied with library facility.
T AT GRIBTed GET d G B | N

You are satisfied with internal examination pattern.

3 | oy aroRe odem Yo W W £

You meet your teachers regularly. \//

g (9 IEagel o Frafa wa W e §)

College provides students with sufficient infrastructure, needed for
effective learning.
S | weamern Bra @1 wAraqel Rien 3 @ g srgvge g v

efar U S & |

The faculty members are well equipped with the subject knowledge.

S | RrermTor or AWy @ ¥ ORI B il
Overall ambiance of the college provides with perfect learning
environment. \/
T | efrenern @1 W uRdw e @ R Suged amrErer
I FRAT B
The college management is committed to adopt student centric
methods of learning.
8 | werfdener e oremE @ BT Bfwd R @ e g v
Ffeag B “
The overall education system the college is highly satisfactory. \/

¥ | werRener & W R gomeh g & wivorE §1

Extent of coverage of present course is suitable as per course

10 | objectives. /
A UTSaHH 31 [RA99av UIgdshd & Iqavdl @ gy § |

Present course content including field/ project work is sufficient as per

the need of employment.

1| o arqusw @ wiies /dioae &R Ao @Y gfie & gafe v’
gl
The Present curriculum has clarity and relevance of text books & study
material.

2 | o arousw ugw qeaet aur @nElt & i W e it
S 2 |

13 Present course content is relevant with additional resource mz_ittria]. A
TAE el Rvgayg siftiRed vy wmafl & forg awifs @) W]

Present curriculum has its learning value in terms of knowledge,
concepts, skills, analytical abilities and broadening perspectives.

4 | o, Rrari, sere, Reemomers araer 9 9 aRiel & w9 Lol
# o= UIGeEH @1 319 Hed § |

21/\_/




Present syllabi address point wise the course objectives of various
courses.

15| o orqma Rafrr Rvdi @ Sgewl @1 Rgar aRefa
Pl 2 |

16 Present course is updated as per the need of the hour.
TAH TGUHA AT P SATIRIHATER SHerer / T & |

17 Present syllabus is relevant to real life situations. L
T Qe wRefat @ forg wfe 2

18" Present syllabus is up to the entire satisfaction of students. P

THM TTaHA BT P AR ST S 8 |

Thank you for your valuable feedback.

Name: Mr. Ms. %qutﬁ/ﬁhqo/

Programme: Y;d Lo scncioriinoiia Sem. ... Sfoff.’m Session QOZ‘-O ........
.Signature %ag}q{
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Feedback from Faculty

Teachers are the backbone of an educational institution as their relationship with student is direct
and they are their real guardians within the campus and guides and mentors beyond the campus.
They are the medium through which the curriculum is delivered to the students. Therefore, they
become the most important stakeholders of college and their feedback is bit more valuable than
that of other stakeholders.

SMIN PG College, Haridwar conducts faculty feedback every year to know their opinion about
the Curriculum and Evaluation.

The feedback form consists of 10 questions along with one point of suggestion related to the
overall mechanism of Education in the institution. Along with these questions, the column for
suggestion was also mentioned in the feedback form. The feedback is given through 5-point
Likert scale where the scale is divided into five points i.e. Strongly agree, Agree, Neutral,
Disagree and Highly disagree).

The analysis of the feedback obtained shows that all the respondent were almost agree and
satisfied with the teaching and learning process. The analysis of feedback obtained with the
report was forwarded to the Principal to take remedial steps on the basis of the report for the

upcoming academic sessions.



FACULTY FEEDBACK FORM

1. The course syllabus have a balance between theory and application.

Strongly agree () Agreeg/)/ Neutral ( ) Disagree ( )  Highly Disagree ( )

2. The books /journals etec. prescribed listed as reference materials are relevant, updated
and cover the entire syllabi.

Strongly agree ( )  Agree (4 Neutral ( )  Disagree ( )  Highly Disagree ( )

3. The course /syllabus of the subjects increased the interest, knowledge and perspective in the

subject area.
Strongly agree () Agreeé—/{ Neutral ( ) Disagree ( )  Highly Disagree ( )

4. The college has given you full freedom to adopt new techniques /strategies of teaching.
Strongly agree ( )  Agree Neutral ( ) Disagree ( ) Highly Disagree ( )

5. The prescribed books are available in the library in sufficient numbers.
Strongly agree ( )  Agree (\,)/ Neutral ( ) Disagree ( )  Highly Disagree ( )

6. The environment in the college is encouraging to teaching and research.
Strongly agree ( )  Agree ( Neutral ( )  Disagree ( )  Highly Disagree ( )

7. The administration is supportive to the teaching staff.
Strongly agree 6/{ Agree () Neutral ( ) Disagree ( ) Highly Disagree ( )

8. The college provides adequate opportunities and support to faculty members for upgrading
their skills and qualifications.
Strongly agree ( )  Agree (\/)/ Neutral ( ) Disagree ( )  Highly Disagree ( )

9. ICT facilities in the college are adequate and satisfactory.

Strongly agree ( )  Agree () Neutral ( ) Disagree( )  Highly Disagree ( )

10. The classrooms are clean and well maintained.

Strongly agree ( )  Agree () Neutral ( ) Disagree ( ) Highly Disagree ( )

11. Provide you valuable suggestion for improvement teaching, learning and research, if any
To oaccernr 2ha Aibrqaz, YRS ahrCen o ?“’J’Lf
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Name of Faculty: o d
WY oy Nadikh Jain
Department:
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S.M.J.N. (P.G.) COLLEGE,

GOVINDPURI, HARIDWAR

FACULTY FEEDBACK FORM

1. The course syllabus have a balance between theory and application.

Strongly agree ( )  Agree (\/f Neutral ( ) Disagree( ) Highly Disagree ( )

(]

The books /journals etc. prescribed listed as reference materials are relevant, updated
and cover the entire syllabi.

Strongly agree () Agree(\/i Neutral ( ) Disagree ( )  Highly Disagree ( )

3. The course /syllabus of the subjects increased the interest, knowledge and perspective in the
subject area.
Strongly agree ()  Agree (v] Neutral ( ) Disagree( ) Highly Disagree ( )

4. The college has given you full freedom to adopt new techniques /strategies of teaching.

Strongly agree ( )  Agree (v Neutral ( ) Disagree ( )  Highly Disagree ( )
5. The prescribed books are available in the library in sufficient numbers.

Strongly agree ( )  Agree (J Neutral ( ) Disagree ( )  Highly Disagree ( )
6. The environment in the college is encouraging to teaching and research.

Strongly agree ( )  Agree ( Neutral ( ) Disagree ( ) Highly Disagree ( )
7. The administration is supportive to the teaching staff.

Strongly agree ( )  Agree (V] Neutral ( ) Disagree ( )  Highly Disagree ( )
8. The college provides adequate opportunities and support to faculty members for upgrading

their skills and qualifications.

Strongly agree () Agree (\/f Neutral () Disagree () Highly Disagree ( )
9. ICT facilities in the college are adequate and satisfactory.

Strongly agree ( )  Agree (V) Neutral ( ) Disagree( ) Highly Disagree ( )

10. The classrooms are clean and well maintained.

Strongly agree ( )  Agree () Neutral ( ) Disagree( )  Highly Disagree ( )

11. Provide you valuable suggestion for improvement teaching, learning and research, if any
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Name of Facu[ty:D‘)\ .\/(:v\eg_tg Cha U—k-ﬂ"l ¥
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Parents / Guardian feedback
Parents are also one of the most important stakeholders whose opinion is very important to know

for betterment and development of the college. Therefore, taking their feedback on the course of
study and teaching system in the college is also important. SMIJN PG College, Haridwar
conducts a parents’ feedback on annual basis in order to know the parents’ opinion about the

course and the college. In the feedback form, there were 10 questions along with one point of suggestion
related to the overall mechanism of Education in the institution. Along with these questions, the column for
suggestion was also mentioned in the feedback form. The form is based on Yes/No Pattern, so that we can get
an idea to make improvementin the concerned point.
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