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Internal Quality Assurance Cell of S.M.J.N. P.G. College, Haridwar collected the 

feedback from the stakeholders i.e. students, faculty and parents to know about the 

education delivery with reference to syllabus and facilities provided by the college. The 

feedback from these stakeholders certainly help to improve the education system in the 

institution. 

 

Students Feedback 

Most important stakeholders for an educational institution are its students. Colleges are 

run for the students not only to educate them for obtaining their degree but also 

developing their personalities in order to produce more educated and responsible 

citizens of the country. 

It is the students who attend classes and passed the examinations completing the 

curricula of the courses. Therefore, their feedback is an important way to know their 

opinion about the curriculum and education system in a college. 

SMJN PG College, Haridwar conducts student feedback every year to assess their 

opinion about the course curriculum and teaching. The feedback form consists of 18 

question covering various aspects. The opinion is given through 5-point Likert scale 

where the scale is divided into five points from 5 to 1. (5 denotes Highly agree, 4 

denotes agree, 3 denotes neutral, 2 denotes disagree and 1 denotes highly disagree). 

In the year 2020-21 the students were asked to give their opinion through the feedback 

form assigning each item a score from 5 to 1. After analyzing the entire feedback 

received from the students’ average scores were calculated. The average score of the 

feedback given by the students was 4.05.  

 

 

 

 



 



 

 

 

 

 

 



 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 

 



Feedback from Faculty 
 

Teachers are the backbone of an educational institution as their relationship with student is direct 

and they are their real guardians within the campus and guides and mentors beyond the campus. 

They are the medium through which the curriculum is delivered to the students. Therefore, they 

become the most important stakeholders of college and their feedback is bit more valuable than 

that of other stakeholders.  

SMJN PG College, Haridwar conducts faculty feedback every year to know their opinion about 

the Curriculum and Evaluation.  

The feedback form consists of 10 questions along with one point of suggestion related to the 

overall mechanism of Education in the institution. Along with these questions, the column for 

suggestion was also mentioned in the feedback form. The feedback is given through 5-point 

Likert scale where the scale is divided into five points i.e. Strongly agree, Agree, Neutral, 

Disagree and Highly disagree). 

The analysis of the feedback obtained shows that all the respondent were almost agree and 

satisfied with the teaching and learning process. The analysis of feedback obtained with the 

report was forwarded to the Principal to take remedial steps on the basis of the report for the 

upcoming academic sessions. 

 

 



 

 

 

 



 

 

 



Parents / Guardian feedback 
Parents are also one of the most important stakeholders whose opinion is very important to know 

for betterment and development of the college. Therefore, taking their feedback on the course of 

study and teaching system in the college is also important. SMJN PG College, Haridwar 

conducts a parents’ feedback on annual basis in order to know the parents’ opinion about the 

course and the college. In the feedback form, there were 10 questions along with one point of suggestion  

related to the overall mechanism of Education in the institution. Along with these questions, the column for 

suggestion was also mentioned in the feedback form. The fo r m is based on Yes/No Pattern, so that we can get 

an idea to make improvement in the concerned point.  

 


